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Speaker Address Concerns of Waalkraal Community 
 
In an effort to address the various service delivery issues facing the community of ward 04 Waalkraal, Speaker of 
Council, Cllr Dieketseng Mashego, led a team of public servants which included Municipal Councillors, Senior managers 
and staff currently conducting consultative meeting with the community to find lasting solutions to the challenges. 
 
This initiative is aimed at improving the quality of services provided to residents and identifying areas where service 
delivery can be improved as well as taking action to address these issues by bringing services to the people. 
 
Waalkraal communities were given a platform to raise their concerns on the status of Road, Electricity and water 
provision in the community and making decision of service delivery improvements.  
 
Responding to the residents’ concerns, Speaker Mashego said: “We’re here as part of the accelerated service delivery 
programme to ensure that all historical service delivery backlogs that exist are being attended to with urgency. 
 
The Community was motivated to attend these gatherings because important information to assist communities is 
shared in such platforms.  
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